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❎ Expert
❎ Researcher
☑ Problem solver



Think



What people are saying
Difficult to define

Involves changing 

behaviour
Searching for a 

solution never stops

Interdependencies & 

multi-casual

Possible solutions 

vary widely across 

parties with vested 

interests

Hard to determine if a 

solution is working

Today’s apparent 

solution is no 

guarantee of success 

tomorrow

Solutions are not 

right/wrong, but 

better or worse

Socially complex
Solutions lead to 

unforeseen 

consequences

Astride organisational 

boundaries & 

responsibilities

Scope & nature 

changes daily 

according to the 

setting



15 Global 
challenges

The Millennium Project

http://23.20.80.187/challenges/
http://www.millennium-project.org/millennium/challenges.html


http://normanjackson.pbworks.com/w/page/11231851/Learning%20fo

r%20a%20complex%20world

What wicked 
problems are 
you facing?

Jackson (2008). Tackling the wicked problem of Creativity in Higher 

Education

Krause (2012). Addressing the wicked problem of quality in higher 

education: theoretical approaches & implications.NMC Horizon Report 2017 Higher Education Edition.

http://normanjackson.pbworks.com/w/file/fetch/11231877/TACKLING THE WICKED PROBLEM mod.pdf
http://www.tandfonline.com/doi/abs/10.1080/07294360.2011.634381
https://www.nmc.org/publication/nmc-horizon-report-2017-higher-education-edition/


What rising sea level? Peter, CC BY-SA

How do we solve wicked 
problems? 

http://www.flickr.com/photos/12023825@N04/2898021822
http://creativecommons.org/licenses/by-sa/4.0/


Authoritative
Competitive
Collaborative
Grand solutions don’t work
Small wins

Australian Public Service Commission (May 2012)  

Manning & Reinecke (2016)



Holistic thinking
Innovative, adaptable and flexible
Cultivate innovators to evolve their 
ideas
Share learning and experiences
Input from different people from 
different backgrounds
A process that is not sequential but 
overlapping



create a culture of 
engagement

Ramaley (2014)
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